gIObal Digital Divide

The problem: Global Digital Divide

The global digital divide refers to the sizeable gap between those with extensive access to digital technology
and those with very limited or no access at all.
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Implications: Limited access to the Internet creates a range of challenges:

For those with limited or no digital access, there are a number of implications which can hinder the development
of the entire community as well as the individuals within it.

contributes to the inequality of goods
and services available through technology

lack of information lack of communication beyond the local

lack of knowledge hinders tourism

limits participation in democracy

fall behind in technological developments damages education




What the world is doing about it: A diverse range of strategies

Over the last decade the world has undertaken various initiatives to narrow the digital divide. Yet a series of
barriers have limited the impact of these activities.
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What the research suggests: Innovate to fulfil the Internet’s full promise

Dorothy Attwood makes a series of recommendations to keep the Internet’s promise of being universal, open
and safe.

“Private companies,
policy makers and other
participants in the Internet
ecosystem need to find ways
to spread broadband so that it
links the world and helps fulfil
the Internet’s full promise.”
(Dorothy Attwood)
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